warranty information

Part 1:
Product Warranties

7 years

naughtone warrants to the original purchaser that its
products are free from defects in materials and
workmanship for a period of 7 years from date of
delivery, except as noted below. This warranty
applies to single shift (standard 8-hour day, 5 days
per week) use.

Exceptions 5 years

Stacking chairs, metal chair frames, seating including
adjustment mechanisms, height adjustment
mechanisms and pneumatic cylinders, monitor
supports and tablet arm assembles, wood veneer
and low pressure laminate (LPL) surfaces, urethane
and wood edge treatments, upholstery/ tailoring and
exposed wood frames.

Fabric

naughtone offers no warranty, either implied or
expressed, on any fabrics or leathers used on our
products. Fabrics and leathers carry warranties from
the fabric manufacturer or reseller. Please refer to
each reseller’s warranties before specifying. Because
every fabric specification is different and application
for use must be taken into consideration, naughtone
shall not be held responsible in any manner for wrong
specification of fabric for tailoring, wear, durability, or
light fastness.

Part 2:
Limitations and Exceptions

A) General

The warranties set out in Part 1 of Schedule 1:

° provide coverage to the Customer only;

° do not apply to (i) merchandise that was, at any time,
used as a floor sample or display model, (ii) any
merchandise purchased “as is” or second-hand, (iii) any
merchandise purchased at a distress sale or a ‘going
out-of business’ sale, or (iv) any merchandise purchased
from a liquidator.

The Product Tolerances set out in Schedule 2 shall apply.
Products shall not be deemed to be in breach of warranty, or
otherwise defective, by reason of an issue that is covered in
Schedule 2.

All warranties, whether express or implied, cover only normal
usage. No warranty, express or implied, applies to any Product
condition resulting from misuse, abuse, delivery or
transportation damage, nor any Product condition resulting
from incorrect or inadequate maintenance, cleaning or care.
Warranty is null and void if furniture has been moved from
original point of delivery to consumer.

B) Chemical Treatments

The warranties do not cover damages or defects caused by
use of chemical treatments or protective coatings on the finish,
leather, or upholstered fabric by the Customer, and any such
chemical treatments or protective coatings voids all warranties
of naughtone.
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C) Leather, Upholstered Fabric and Finishes

The warranties on “Leather”; “Upholstered Fabric”
and “Finishes and all Other Furniture Products” do
not cover (i) damages resulting from excessive
soiling, improper or unapproved cleaning methods,
or (ii) fading or other damages resulting from
exposure to sunlight. The warranties do not apply to
any Products that have been altered by any person,
dealer, or company without the express written
authorization of naughtone.

Part 3:
Remedies for Breach of Warranty and
Liability of naughtone

Where naughtone has established to its reasonable
satisfaction that a breach of warranty has occurred,
naughtone shall at its option:

° itself repair or replace the defective product or
component part; or,

° pay a sub-contractor or agent reasonable and
customary labour rates to repair or replace the
defective part; and,

° pay shipping costs from the client to and from
naughtone (or to and from naughtone’s sub-
contractor or agent) at no charge to the
Customer.

The provisions of clause 8 of the Conditions shall
apply in relation to all warranty claims in addition
to the limitations and exceptions set out in Part 2.



iInformace o zaruce

Cast 1:
Zaruka na vyrobek

7 let

naughtone zaru€uje pavodnimu kupujicimu, Ze jeho
vyrobky jsou bez vad materialu a zpracovani po dobu
7 let od data dodani, s vyjimkou pfipadd uvedenych
nize. Tato zaruka se vztahuje na jednosménné
uzivani (standardni 8hodinovy den, 5 dni v tydnu).

Vyjimky - zaruka 5 let

Stohovaci Zidle, kovové ramy Zidli a sezeni v€etné
sefizovacich mechanism, vySkové sefizovacich
mechanismu a pneumatickych valcl, podpéry
monitort a sestavy ramen pro tablety, povrchy z dyhy
a nizkotlakého laminatu (LPL), dfevéné ramy.

Latky, potahy, kize

naughtone neposkytuje Zadnou zaruku, at’ uz
predpokladanou nebo vyjadienou, na jakékoli textilie
nebo kize pouzité na nasich vyrobcich. Tkaniny

a kuze maji zaruky od vyrobce nebo prodejce textilu.
Pfed vybérem si prosim prectéte zaruky kazdého
distributora. Protoze je kazdéa specifikace tkaniny
odliSna a je tfeba vzit v avahu pouziti, neni mozné
za zadnych okolnosti nést odpovédnost za
nespravnou specifikaci tkaniny vzhledem k prostredi,
opotfebeni, trvanlivosti nebo stalosti na svétle.

Cast 2:
Omezeni a vyjimky

A) Obecné

Zaruky stanovené v ¢asti 1:

Poskytujici zaruku zakaznikovi; nevztahuji se na (i) zbozi,
které bylo kdykoli pouzito jako vzorek, (ii) na jakékoli zbozi
zakoupené ,tak, jak je“ nebo pouzité, (iii) na jakékoli zbozZi
zakoupené v nouzi nebo ,v prodeji mimo obchodni ¢innost"
nebo (iv) jakékoli zboZi zakoupené od likvidatora.

VsSechny zaruky, at vyslovné nebo predpokladané, se vztahuji
pouze na bé&zné pouziti. Zadna zaruka, vyslovna ani
predpokladand, se nevztahuje na stav produktu, ktery je
dlsledkem nespravného pouziti, zneuziti, poskozeni
zpUsobeného dodavkou nebo prepravou, ani na jakykoli stav
produktu vyplyvajici z nespravné nebo nedostate¢né udrzby,
Cisténi nebo péce. Zaruka se stava neplatnou, pokud je
nabytek pfesunut z ptivodniho mista dodani spotfebiteli.

B) Chemické oSetfeni

Zaruky se nevztahuji na Skody nebo vady zplsobené pouzitim
chemickych oSetfeni nebo ochrannych natérd na povrchové
Upravé, kizi nebo ¢alounéném materialu zakaznikem.

C) Kulze, ¢alounéné textilie, povrchové Upravy

Zaruky na ,Kaze“, ,Calounéné textilie“ a ,Povrchové Gpravy se
nevztahuji na (i) Skody zplsobené nadmérnym znecisténim,
nespravnymi nebo neschvalenymi metodami ¢isténi, ani (ii) na
vyblednuti nebo jina poskozeni v dlsledku vystaveni
slune€nimu zareni. Zaruky se nevztahuji na zadné produkty,
které byly zménény jakoukoli osobou, prodejcem nebo
spolecnosti bez vyslovného pisemného souhlasu spole¢nosti
naughtone.
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Cast 3:

Napravna opatreni za poruseni
zaruky a ruceni za jedno

Pokud prodejce neprokéazal k pfiméfené spokojenosti,

ze doslo k poruseni zaruky, musi na zakladé své
volby:

sam opravit nebo vymeénit vadny produkt nebo
jeho soucast; nebo,

zaplatit subdodavateli nebo agentovi pfimérené
a obvyklé ceny prace za opravu nebo vymeénu

vadné ¢&asti; a,

zaplatit naklady na pfepravu



